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Priority Level:  Medium — Recommended Action for Affected Systems

Attention: All Service Personnel  
Bulletin:  SB–046 
Date:  2/19/2009 

Products: Paradise Lost with the GA-G31MX-S2 Motherboard 

Issue: Change BIOS setting if Found New Hardware Wizard appears 
at boot. 

 

Symptom: A Found New Hardware Wizard dialog box appears when the game boots.  
Solution: Disable Onboard H/W LAN in the BIOS, as described below.  

This issue affects only Paradise Lost systems with the GA-G31MX-S2 Motherboard.   
Do the following to disable Onboard H/W LAN:  

Important:  Do not change any other BIOS settings. 

 

1. Power off the game and connect a keyboard 
to the computer.  Power on and press the 
DEL key during boot.  The CMOS Setup 
Utility will start. 

2. Use the (↑↓) Arrow keys to highlight 
Integrated Peripherals and press Enter.  
 
 
 
 
 

3. On the Integrated Peripherals menu, use the 
(↑↓) Arrow keys to highlight Onboard H/W 
LAN, and then use the Page Up and Page 
Down keys to change the setting to 
Disabled. 

4. Press F10.  The following prompt will 
appear:  

 
5. Make sure "Y" shows at the end of the 

prompt (use the arrow keys to select, if 
necessary), and press Enter to save the 
settings and exit. 

 

6. Verify that the Hardware Wizard does not appear as the game reboots. 

7. Refer to the GLOBAL VR Service Website for more information about BIOS settings. 

Save to CMOS and EXIT (Y/N) Y 


